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Thursday, 20 November 2008

To:
All Hainault Business Park Members

Dear Member,

Subject: Security & Environmental Improvements 2007 — 2010 - LDA Opportunities Fund Round Two

As you are all aware the HBP is in contract with the London Development Agency for a 3 year period, during that
time we will be carrying out security improvements as well as environmental changes to help improve the
Business Park as much as possible for not only the business owners but also the employees and any visitors that
come to Hainault Business Park.

As time has progressed many landlords and business owners have made contact with the board members re
improvements they would like us to assist them with, if possible, some of these projects have been accomplished
and are listed on the Improvements Page on our web site, along with some pictures of before and after.

If any member has any issues or complaints regarding the changes we are making or has any ideas that could be
beneficial to the HBP members then would you please write into our office in Roebuck Road and inform us, so we
can discuss your thoughts and opinions at our next Board meeting or HBP General meeting.

It is important to us that you are all satisfied with what is going on within the HBP.

Working in “Partnership” with others is vital to the future success of this Business Park, so your views do count.

Regards,

Hainault Business Park Ltd
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